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 PATIENT PARTICIPATION GROUP  

Welcome to our Quarterly News Sheet Winter 2017  

 

 
 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 For most people, this festive period should be a time to celebrate, but 

for some it can be the opposite. There is help available : 

The Samaritans Free phone: 116 123 ( free call number ) or 01642  21 77 77 

(local call charges apply) 

The Samaritans and what they stand for :t on the world around us by: 

1. Reducing the feelings of distress and crisis that can lead to suicide. 
 
2. Increasing access to support for people in distress and crisis. 
 
3. Reducing the risk of suicide in specific settings and vulnerable groups. 
  
4. Influencing governments and other agencies to take action to reduce. suicide.. 
 
Samaritans’ vision is that fewer people die by suicide. 

Surgery Opening Times Monday to Friday 
Thornaby &  Ingleby Barwick  8am - 6pm 

Thornaby 8am - 8pm (Tuesday only) 
Weekend Closed 

 

DID NOT ATTEND !(DNA)Did you have a problem obtaining a GP appointment? 

This could be one of the reasons: 

Practice 
Hours 

Appointments 
Lost 
 

Equates to 
Clinical Hours 

 To those who kept their 
appointments (Thank 
You) Total appointments 

October 480 80  7813 

November 394 65.66  7034 

 

Please inform the SURGERY if you cannot attend, someone else may be 

able to take your place. You can also make or cancel your appointment 

online - using Systmonline  

( Internet Access http://www.woodbridge-practice.org.uk )  
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Non-judgemental 
They want people to be able to talk to them without fear of prejudice or rejection. 
People making their own decisions wherever possible 
They believe that people have the right to find their own solution and telling people 
what to do takes responsibility away from them. 
Confidentiality 
If people feel safe, they are more likely to be open about their feelings. 
Listening 
Exploring feelings alleviates distress and helps people to reach a better 
understanding of their situation and the options open to them. 
Human contact 
Giving people time, undivided attention and empathy meets a fundamental 
emotional need and reduces distress and despair. 
 
Access to Councillors 
  
 The Woodbridge Practice has access to two internal councillors from North 
Tees Hospital, should a GP decide on this course of treatment. The wellbeing co-
ordinator for this type of referral is Garry Spalding based at North Tees Hospital. 
 
Woodbridge Practice information  
 
1. To Cancel an appointment, after 1800hrs and at the weekend, use the 

 phone option when calling the surgery number.  

2. If you wish to discuss your health requirements in private, (not at the 

reception desk.)  A side office is available on request, at both Thornaby 

and Ingleby Barwick Surgeries. 

3. Telephone Consultations can be arranged through the reception. 

 

Book and Manage your Appointments, Blood test results and 
Prescriptions Online using Systmonline 

 Get the App for your mobile smart phone  
At the Apple store or the android app on Google play. 
 It is also possible to access your blood test results, if your GP gives 

you access to the Systmonline results page. (ask if required)   
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Flu Season 

Please support your NHS by having the flu vaccine at a Health Practice. 
Woodbridge Practice is able to offer a flu vaccine free on the NHS for: 
• anyone over the age of 65 
•pregnant women 
• anyone who is very overweight (with a body mass index over 40) 
• children and adults with an underlying health condition (particularly long-term 
heart or lung disease) 
• children and adults with weakened immune systems.  
 An annual flu vaccine nasal spray is also now offered to healthy children 
aged two and three years old, and to children in school years one and two. If you 
think you might need it, contact reception to book an appointment. (A special 
vaccine may be available to egg intolerant patients please ask.)   
If you do not wish to receive the flu vaccination this year for any reason, please let 
us know and we will record this on your records.  
Booking in advanced is required:  
To book a flu vaccine contact Woodbridge Practice on 01642 762636 (Thornaby) or 
01642 765789 (Ingleby Barwick) 
 

Antibiotics  
What can be treated with antibiotics? 
Antibiotics are strong medicines that treat bacterial infections. 
Antibiotics won't treat viral infections such as flu, because they can't 
kill viruses. You'll get better when the viral infection has run its 
course.  Antibiotics are medicines used to treat a wide variety of 
infections or diseases caused by bacteria, such as respiratory tract 
infections (e.g. pneumonia and whooping cough), urinary tract infections, 
skin infections and infected wounds. 

 

 

http://www.woodbridgepractice.co.uk/images/fluseason.jpg
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HOT TOPIC   Out of Hours Changes 

Important changes  to out of hours services, for Hartlepool and 

Stockton CCG (Clinical Commissioning Group) came into operation on the 

1st of April 2017 
For the out of hours phone service, CALL 111  (24hrs/7days)  

The Walk in services  

The walk-in and minor injuries services will be provided in the new integrated 

Urgent Care Centres at the University Hospital of North Tees and 

the University Hospital of Hartlepool.  
The 24/7, GP-led facility will be provided as an alliance by North Tees and 
Hartlepool NHS Foundation Trust, Hartlepool and Stockton Health (the local GP 
Federation) and North East Ambulance Service NHS Foundation Trust, from the 
University Hospital of North Tees and the University Hospital of Hartlepool.  
It will include out of hours services, where patients can see a GP or urgent care 
practitioner for urgent care needs or minor injuries.  
If you are unwell and need to use the service, we advise that you book an 
appointment first, by phoning 111.  
If you have a minor injury, you should walk into the service.  
Patients will continue to access their own GP practice as they do now. 

However, when local practices are closed you should CALL 111 for an appointment 
with the urgent care service.  
If you are unsure if you need to see your normal GP (doctor) or attend an urgent 
care centre then NHS 111 will advise you. 

Hartlepool and Stockton Health 

7 Day Extended Access 

Demand for Healthcare is increasing, and 9 out of 10 patient contacts currently 

take place in Primary Care. Our population is living longer, but often with complex,  

long term conditions that require regular clinical input. It is proving increasingly 

difficult for the existing primary care provision to offer the capacity to cope with the 

increase.  

 Against this backdrop, NHS England, via Hartlepool and Stockton CCG, have 

commissioned a pilot to provide increased capacity for routine primary care 

services from Hartlepool & Stockton Health across weekday evenings and 

weekends    

The increase in capacity will offer patients a choice of appointments at a number of 

designated hub locations outside of regular general practice times. 
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The HUBS 

The first 3 hubs to be used to provide the Extended Access pilot services are: 

Tennant Street Medical Practice 

Farrar Street, Stockton on Tees, TS18 2AT 

Woodbridge Practice  

Myton Road, Ingleby Barwick, TS17 0WG 

Chadwick Practice 

One Life Centre, Park Road, Hartlepool, TS24 7PW 

 The hubs will be open for patient access on evenings and weekends at the 

following times  

 Tennant Street  Woodbridge  Chadwick 

Monday 18.30 - 20.00hrs 18.30 - 20.00hrs 18.30 - 20.00hrs 

Tuesday 18.30 - 20.00hrs 18.30 - 20.00hrs 18.30 - 20.00hrs 

Wednesday 18.30 - 20.00hrs 18.30 - 20.00hrs 18.30 - 20.00hrs 

Thursday 18.30 - 20.00hrs 18.30 - 20.00hrs 18.30 - 20.00hrs 

Friday 18.30 - 20.00hrs 18.30 - 20.00hrs 18.30 - 20.00hrs 

Saturday 10.00 - 1300hrs 14.00 - 17.00hrs 10.00 - 1300hrs 

Sunday 11.00 - 1300hrs 14.00 - 16.00hrs 11.00 - 1300hrs 

 

 

If you are injured or unwell, it's a good idea to think before automatically calling for 

an ambulance, unless for a really serious or life threatening condition, of course. 

Instead, experts urge you to think of A&E as an emergency option for chest pain or 

blood loss, blacking out or choking, and opt for your GP or pharmacist, or call NHS 

111, for advice instead. Here's how the costs work out: 

Calling an ambulance:  £247 

Stepping into A&E: £124 

Seeing your GP:  £32 

A call to the NHS 111 £16 

A click on NHS Choices website: 46p  
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Patient Information 

 If you require urgent medical attention please call NHS Emergency and 
Urgent Care Service on 111.  

 It is essential that patients must book an appointment in their own 
name, especially children under 2 years, as there is a legal requirement that 
they must be seen by a Doctor.  

 
Staff Updates   
There are no new staff appointments this quarter, although the practice is 
constantly looking for new GPs and is assisting with the development of Clinical 
Associates via a recognised NHS University qualification. They would assist in 
reducing the patient waiting times and with reducing the GPs workload.  
 
Care Co-ordinators 
 The main rationale behind their role is to reduce the re-admissions of the most 
vulnerable group of people that form 2% of our practice. As an employee of 
Hartlepool and Stockton Health they will be dividing their time between the 
Woodbridge bases at Thornaby and Ingleby Barwick.  
 Their approach is client centred; and they will be able to spend several hours 
over two or three visits discussing their problems, worries, aspirations, and their day 
to day needs in order to produce effective Care plans with patients that will enable 
them to improve their health and wellbeing.  
 
Are your details up to date? 

 Do we have your current address?  If we need to write to you, would you 
receive our letter? 

 Do we have your current telephone number.  If we need to contact you by 
telephone would you receive our call? 

 Do we have your current mobile number,  you could receive text confirmation 
and reminders for appointments. register in person at reception with 
photographic  ID 

To update your contact details, please speak to our receptionist today in person at 
reception with photographic ID   
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The Patient Participation Group produce this News Sheet quarterly, to provide 

patients with information on current events within the practice. Your feedback is 

always welcome, please leave it with reception or post online. 

Email the group - WoodbridgePPG@gmail.com 

Next Patient Participation Group Meeting 20th March 2018 10.00hrs 

at the Thornaby practice.  New members always welcome. 

Please refer to Page 9 for WHO SHOULD I SEE? 

 

PATIENT PRESCRIPTION INFORMATION 

Please note  
All requests to be paper format or systmonline.  

Please speak to the reception team if you have any questions. 

Electronic Prescription Service  (EPS) 

If you currently collect your REPEAT prescriptions from your GP, you can now arrange with 

the Pharmacy of your choice to have your prescription sent directly to them electronically 

(via computer) This will save you having to call in to the practice, to pick up the paper 

prescription. 

You will have more choice about where you can get your medication from as it can be 
collected from a Pharmacy near where you live work or shop. 
Please enquire at the Pharmacy, Reception, or visit www.cfh.nhs.uk/eps  for more details 
Request  your prescription online - using Systmonline 

You can now view or request your REPEAT Prescription by logging on to a new service on 
the internet.  Manage your prescriptions quickly and easily wherever you are 24 hours a 
day, 365 days a year 
 

 

http://www.cfh.nhs.uk/eps
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